Privacy Policy
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Olesia Cake Studio ("we," "us," or "our") operates the website https://www.olesiacake.com. This
Privacy Policy outlines how we collect, use, and protect your personal information when you
visit our website or interact with our services. By using our website, you agree to the terms of
this Privacy Policy.

1. Information We Collect

We collect the following types of information:

e Personal Information: When you fill out forms, sign up for events, or contact us, we may
collect your name, email address, phone number, and other relevant details.

*  Payment Information: If you purchase tickets or services, your payment details are
securely processed through third-party providers such as Stripe or Wix Payments.

e  Usage Data: We may automatically collect data such as IP address, browser type, pages
visited, and time spent on the site through cookies or analytics tools.

2. How We Use Your Information

We use the information we collect to:
*  Process registrations and payments for events or workshops
*  Respond to inquiries and provide customer support
e  Improve our website and tailor user experiences

*  Send marketing communications, if you have opted in

3. How We Protect Your Information

We implement reasonable security measures to protect your personal data, including:
*  Secure payment processing through trusted third-party platforms
e SSL encryption and secure website hosting

e Regular monitoring for vulnerabilities


https://www.olesiacake.com/

However, no method of transmission over the internet or electronic storage is 100% secure, and
we cannot guarantee absolute protection.

4. Sharing Your Information

We do not sell, trade, or rent your personal information to third parties. We may share data with:

*  Service Providers: Such as payment processors and email platforms, solely to perform
services on our behalf

*  Legal Compliance: If required by law or necessary to protect our rights or users

5. Your Rights

You have the right to:
e Access, update, or delete your personal information by contacting us
e Opt out of marketing communications at any time

*  Request information about how your data is used and processed

6. Cookies

We use cookies to enhance your browsing experience and analyze site traffic. You can disable
cookies in your browser settings, but some features of our site may not function properly.

7. Third-Party Links

Our website may include links to third-party websites. We are not responsible for the privacy
practices or content of those external sites.

8. Updates to This Policy

We may update this Privacy Policy from time to time. All updates will be posted on this page
with the revised effective date.

9. Contact Us

If you have any questions about this Privacy Policy or how your information is handled, please
contact us: info@olesiacake.com



